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Vaccine Public Education
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What’s at stake? 

Where are we now, and why do we need to act?
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Will the public reject a vaccine?

The media is telling us that half 
of Americans will not get a 
COVID vaccine when it is 
available.
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Will the public reject a vaccine?

The media is telling us that half 
of Americans will not get a 
COVID vaccine when it is 
available.

But are they telling the whole 
story?
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How about other vaccines?

In recent years, we have seen 
a gradual trend upwards in flu 
vaccine acceptance.
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Globally, we are suffering



People have questions

Where are they getting answers?
• Social media
• Viral videos/graphics 
• False authorities
• Medium Think Pieces
• Politicians

Simple answers that fill the void
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Filling the void with 
appropriate answers
Now is the time to satisfy the public’s curiosity about vaccine science. We 
cannot miss this opportunity.



Answers about COVID-19 Vaccines

Is it fair to ask the public to decide whether or not to commit to a 
vaccine without safety and effectiveness information?
• Even anecdotally, the public understands that our routine 

vaccines are safe and effective
• However, the public does not understand the life years of 

study that have gone into each vaccine to make sure they are 
safe and effective

• And the public feels unsure that speeding up COVID-19 study 
will still give us the safety and effectiveness information we 
need



Caring About All Vaccines

As we discuss COVID-19 vaccines with the public, we have the 
opportunity to teach them about the science of vaccines in 
general:
• How do vaccines work?
• How are they made?
• How are they licensed?
• Who monitors them for safety?
• How and why does disinformation about vaccines spread?



Our disadvantages

We want to fill the void with science, but we are disadvantaged 
by:
• Our commitment to truth
• The nuance and intricacies of science
• The burden public health is currently experiencing
• A lack of investment (especially financially) to combatting 

regular, old vaccine hesitancy
• The memory hole



Solutions

1. Do not push people to make a decision about the COVID 
vaccine now; encourage them that we will know if it is safe 
and it works

2. Make getting a flu shot (and other vaccines) easy
3. Provide information about science in small, easily consumable 

bites
4. Explain why quality is not compromised by speed
5. Train them to get information through their providers



We will know

It’s both fair and wise to wait until data comes out to decide 
whether or not to get a COVID-19 vaccine. Reframe the stats:
• In media, emphasize “not sure” as “I am curious about safety 

and effectiveness data and would like to learn more”
• Encourage personal contacts to keep searching and reaffirm 

that it’s okay not to know right now
• Explain how we will know
• Always link it back to the process of routine vaccines



How will we know?

Science!
• Phase 3 clinical trials compare the outcomes of over 10,000 

people who received the vaccine vs 10,000 people who 
received a placebo vaccine

• Data is peer-reviewed and made public for scientific scrutiny
• Seasoned health journalists will write about the vaccines, and 

they are on the lookout for bad news



Is it too fast?

Scientists are not cutting corners. What normally functions like a 
relay race is now functioning like swim lanes.
• Some clinical trial phases are taking place at the same time or 

are overlapping
• Researchers and governments are cooperating to make 

clinical trials run more smoothly by setting up review boards 
and control groups together

• More scientists and researchers have been hired to get more 
work done in less time



Who will tell me if it’s safe?

The public should be able to turn to their providers as sources of 
information because:
• The FDA will decide if the data is sufficient enough to approve
• The Advisory Committee on Immunization Practices 

(independent healthcare and public health experts) will vote 
on whether or not to recommend

• The AAP and AAFP will decide whether or not to affirm the 
ACIP decision

• Professional organizations will convey information to providers 
about safety and effectiveness 



ACK! I can’t get into my provider

The public also needs to know where to go for reliable 
information:
• Sources of information should have an editorial process
• Trustworthy information will be reported in multiple places
• Social media is not a reliable source of information
• Experts in the media are only trustworthy about a COVID 

vaccine if their area of expertise is immunology, infectious 
disease, vaccinology, etc. Being a “doctor” is not enough.



Encourage Disinformation Spotters

Vaccines are victim to active disinformation campaigns. 
• Encourage people to report disinformation to you
• Teach people to push back on disinformation without feeling 

obligated to win a long debate or be the expert
• Sign up for the First Draft Disinformation course: 

firstdraftnews.arist.co/courses 



Let’s talk!

Karen Ernst
• info@voicesforvaccines.org
• voicesforvaccines.org
• vaxtalk.org

mailto:info@voicesforvaccines.org


Advocating for Vaccines during a Pandemic
Erica DeWald, Director of Advocacy, Vaccinate Your Family
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Let’s Talk About…

21

Educating 
Policymakers

Creating a Culture 
of Immunization



YOU are an EXPERT!
22
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What Do We Need? Funding! When Do We 
Need It? YESTERDAY!

23

Program Budget

Strengthen IIS 
Systems $400M

CDC Immunization 
Program

$1B annual appropriation +
$900M one-time infusion

Influenza vaccination 
in 2020 and 2021

$700M for flu vaccine purchase + 
$300M for infrastructure grants
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We Also Need to Begin to Solve Access Issues 
Now
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Ensure all state Medicaid programs 
cover vaccines at no cost to the patient

Ensure Medicare Part D Programs cover 
vaccines at no cost to the patient

Ensure all children on CHIP are VFC-
eligible

Identify underserved communities in 
your state and begin to develop outreach 
and distribution plans
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Reach Out to Federal Legislators Quickly & 
Easily
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Reach Out to Federal Legislators Quickly & 
Easily
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Ask State Legislators for Help
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Ensure health, public health and immunization departments, as well as public health clinics, 
Federally-Qualified Health Clinics (FQHCs) and Rural Health Clinics (RHCs), are fully staffed. 1
Evaluate state’s Immunization Information System (IIS), also known as an immunization registry, 
and determine any necessary improvements. 2
Re-evaluate pharmacist vaccination laws. 3
Plan for vaccine distribution now. 4
Reserve state funding for immunization and public health infrastructure. 5



Creating a Culture of Immunization

28



Actual Photo of Me
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Stay in the Know!
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Websites

• skepticalraptor.com
• vaxopedia.org
• vaccinateyourfamily.org/questions-

about-vaccines/
• chop.edu/centers-programs/vaccine-

education-center
• vaccinesworkblog.wordpress.com/
• lizditz.typepad.com/
• respectfulinsolence.com
• immunize.org

Newsletters

• vaccinateyourfamily.org/join-us-in-
support-of-vaccines/

• voicesforvaccines.org/join-us/

• immunize.org/subscribe/



NOW is the Time to Gather New Partners
31
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Identify Influencers in Your Community
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Start the Conversation about Vaccines
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• Not everyone is 100% confident in vaccines, but that doesn’t mean they don’t want to 
be

• Start with questions, not a lecture, to determine where they are

Meet Them Where They Are

• Building new partnerships takes time, so always leave an opening to follow up
• “I’ll send you a study/article/website/fact sheet…” or “That was an interesting point, I’ll 

find out more” or “Can I introduce you to expert/advocate/HCP”

Follow Up

• When they are ready, invite them to participate in the development of policy
• They may not be experts on vaccines (yet!) but they are experts on the audience you 

want to reach

Invite Them to the (Virtual) Table
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Talk About Vaccines…EVERYWHERE
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The Slide of Ultimate Motivation
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I’m Here to Help
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Website: Vaccinateyourfamily.org
Blog: Shotofprevention.com

Facebook: Vaccinate Your Family 
Twitter: @Vaxyourfam

Instagram: Vaccinate Your Family
YouTube: Vaccinate Your Family

Erica DeWald
erica@vaccinateyourfamily.org

mailto:erica@vaccinateyourfamily.org
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