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Poll:

How confident are you in your ability to effectively respond to vaccine 
hesitancy?

 Is zero a confidence? I am very nervous about this issue.
 I am somewhat confident, but I could use some practice.
 I am super confident! I’m just here for some pointers.
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By Maki Naro

Asking questions 
or expressing 
concern does not 
equal vaccine 
refusal. 



Thank You!

YOU have the power to increase vaccine confidence!



Action 1
Make a 
presumptive 
recommendation 
for cancer 
prevention



Brewer et al., 2016. Announcements Versus Conversations to Improve HPV Vaccination Coverage: A Randomized Trial. 
Accessed: http://pediatrics.aappublications.org/content/pediatrics/early/2016/12/01/peds.2016-1764.full..pdf on Dec. 
9, 2018.

http://pediatrics.aappublications.org/content/pediatrics/early/2016/12/01/peds.2016-1764.full..pdf


#HowIRecommend



Action 2
Answer 
parents’ 
questions



Common Questions

Is the vaccine 
safe?

Does my child 
really need this 

vaccine?

If it’s so necessary, 
why isn’t required 

for school?

I heard that this 
will make my 

child… sick/sexually 
active/infertile/get 

cancer



What’s the best response that you have used or heard to address 
vaccine hesitant parents? (use the chat box to share) 



What you say matters. 
How you say it matters more. 



How NOT to talk to vaccine hesitant parents

lots of 
statistics



• Empathy
• Advice from a 

pediatrician
• Real stories about risks 

of not vaccinating



Stephan Lewandowsky, Ullrich K. H. Ecker, Colleen M. Seifert, Norbert Schwarz, and John Cook (17 September 2012)

1.Start with compassion not 
judgement.

2.Use simple facts that address 
specific concern or question.

3.Avoid restating the myth or 
rumor.

4.Share personal experience
5.Reinforce vaccination as the 

norm in your clinic, practice 
or office.



“Is the HPV vaccine safe?”
Yes, the HPV vaccine 
is very safe. What is 

your specific concern?
This vaccine is so 
new. How do we 
know it’s safe?

I'm glad you brought that up. the HPV 
vaccine is older than <son/daughter> 
and has been studied in clinical trials 

for years to make sure it is safe.

Are there any 
serious side 

effects?

Vaccines are safe but as you know 
injections can hurt and there may 

be lingering pain and swelling 
where we give the shot. 



“Why does my child need this vaccine?”

• We recommend the HPV vaccine for all 9-12 year old boys and girls to 
protect against cancers caused by HPV infections.

• Fair warning, some people might try to trick you into thinking the vaccine 
doesn’t provide long-lasting protection, but we know that the vaccine 
works in the body for at least 12 years without becoming less effective.

• In fact, the vaccine works so well, that when given at (patient’s age), they 
only need 2 doses instead of 3.

• We strongly recommend the HPV vaccine in this clinic because HPV 
vaccination could prevent up to six cancers. 



“I heard…<insert scary story>”
• I can understand why you would be concerned after hearing that.
• If I didn’t know all the safety data and research showing the safety and benefits 

of HPV vaccination, I would be concerned too.
• The truth is the HPV vaccine is… safe/works/is important for boys and girls.
• I’m glad you asked me this question. If you are looking for accurate information 

about the HPV vaccines, we use the CDC, the American Academy of Pediatrics, 
and the American Cancer Society websites.

• The information I am sharing with you is supported by research done here and 
around the world.

• Our entire team is dedicated to doing everything we can to protect your 
son/daughter and that includes giving routine vaccinations.



You’ve made vaccination 
the norm in your clinic, set 
up systems to facilitate 
action and reduce barriers, 
given a presumptive 
recommendation and 
answered questions and 
the parent still refuses… 
that’s OK!

Try again next time!



American Cancer Society
https://www.cancer.org/healthy/hpv-
vaccine.html

CDC #HowIRecommend Video Series 
https://www.cdc.gov/hpv/hcp/how-I-
recommend.html

National HPV Vaccination Roundtable Resource 
Library
http://hpvroundtable.org/resource-library

https://www.cancer.org/healthy/hpv-vaccine.html
https://www.cdc.gov/hpv/hcp/how-I-recommend.html
http://hpvroundtable.org/resource-library








Compassion

Simple Facts

Avoid MythsPersonal Stories

Pro-immunization 
Culture



Poll:

Do you feel more confident in your ability to respond to HPV vaccine 
hesitancy than before this webinar?

 Yes! I learned what I need to know to address vaccine hesitancy!
 Somewhat. I learned some new things, but I still need practice. 
 Not really. I was hoping for …(put in the chat box a resource that 

would help you feel more confident)



Thank You!
Jennifer Sienko, MPH

Jennifer.Sienko@cancer.org

Director, National HPV Vaccination Roundtable, Communications and Public Engagement

www.hpvroundtable.org

mailto:Jennifer.Sienko@cancer.org
http://www.hpvroundtable.org/
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